Student Resource 9.1
Note Taking: What Does It Take to Be a Nurse?
Student Name:_______________________________________________________ Date:___________
Directions: During the presentation What Does It Take to Be a Nurse?, use the chart below to take notes on the subjects listed in the left-hand column.
	Providing physical care
	





	Providing emotional care
	





	Educating patients
	





	Working as a team
	




	Doing physically demanding work
	





	Characteristics 
	





	Verbal skills
	






	Nonverbal skills
	






	Cultural differences
	






	Professionalism
	








Student Resource 9.2
Reading: What Does It Take to Be a Nurse? 
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Registered nurses, or RNs, make up the largest health care occupation in the United States according to the US Department of Labor. Most registered nurses work in hospitals or clinics. Registered nurses have many responsibilities that include treating patients, providing public health education, and emotionally supporting patients and their families.
In this presentation we’ll take a look at the main responsibilities of RNs in more detail. We’ll also look at the nurse-patient relationship: what types of support do nurses provide? What skills and characteristics enable nurses to excel at their jobs?
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Regardless of where nurses work, whether in an emergency clinic, a jail, a ski resort, or a rural clinic, they are responsible for providing hands-on physical care to patients. Nurses’ responsibilities vary from state to state. Their responsibilities may include administering medication, which can involve ensuring medication is given on schedule, pouring the accurate dose of medicine, and watching for side effects of medication. A nurse may also be responsible for a patient’s basic needs, including bathing, toileting, feeding, dressing, and transporting. Nurses who are RNs are responsible for assessing the patient. Other duties can include preparing patients for physical exams or medical procedures, managing intravenous lines, dressing wounds, and taking a patient’s vitals.
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The emotional support that nurses provide patients is one of the defining features of their job. Nurses may be caring for a patient who has just received an upsetting diagnosis, such as a terminal diagnosis, or a patient who must make a difficult choice, such as whether to continue with cancer treatment. Part of a nurse’s job is to listen to the patient’s feelings and concerns, help put those concerns into perspective, and educate patients about their disease or condition. Also, many times nurses help families make the difficult choice of whether they want to continue life support or just provide supportive care for a loved one.
A person with a disease or injury, such as someone who loses a limb in a car accident, may struggle to come to terms with his or her condition and accept that he or she is going to need care. Nurses are there to help patients through these kinds of transitions. 
Nurses also support patients and rejoice with them in positive moments, such as when a woman births a healthy baby or a patient is told that surgery was successful, or when a patient is having to celebrate a birthday or other special occasion in the hospital. Nurses also provide emotional care for patients who won’t recover from an illness or injury. They are trained to provide compassionate care to dying patients and their families. 
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Education is an important part of a nurse’s job. Nurses provide public health education. They teach communities about nutrition, vaccinations, and preventable illness and injury.
Nurses also educate patients and their families. They teach patients how diet relates to disease, and they help families put together plans to make diet and lifestyle changes. They also provide patients and their families with information about home-care treatment, such as how to self-administer medication or clean and dress healing wounds. Nurses educate patients about how to look for signs and symptoms that may indicate illness, such as a fever or loss of appetite, and ways to prevent illness and injury, such as frequently cleaning their hands or properly using a child car seat. 
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Nurses work as part of an interdisciplinary team. Depending on the department they work in, they may work with doctors, specialists, surgeons, diagnostic technicians, and other nurses.
Often RNs give direction and supervise the work of licensed practical nurses and nurse aids. They may be responsible for organizing the work of the other nurses and communicating with the physician in charge on behalf of other nurses.
Part of a nurse’s job is to observe changes in a patient and communicate those changes to the other members of the team. Nurses must keep careful records involving all interactions with patients. 
Nurses may also be required to make critical decisions. For example, if a nurse observes a sudden change in a patient, such as a drop in blood pressure, the nurse may be responsible for providing immediate treatment and alerting the appropriate members of the team. 
[image: C:\Users\Mika\Documents\Pearson\2014\February\17\HealthCareers_Lesson9_Presentation_ROOT_021714\Slide6.JPG]
Clear communication between nurses and other health care workers is essential for both patient safety and for hospitals and clinics to run smoothly. SBAR is a standardized communication technique that nurses and other health care workers use to share information about patients. It is used when nurses communicate with each other, when they call a physician, or when a patient is transferred from one facility to the next. SBAR stands for situation, background, assessment, recommendations. 
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A nurse’s work can be physically demanding. Nurses spend a lot of time on their feet, standing and walking. Their work also requires them to bend, stretch, and lift heavy things. Nurses may need to lift and position patients, which can make them susceptible to back injury. 
Hospitals provide care to patients around the clock, so nurses often keep unconventional schedules. They may be required to work nights, weekends, and holidays. 
They are often in contact with patients who have infectious diseases, and they may work with potentially harmful materials. Consequently, they must observe strict guidelines to protect themselves, the other professionals they work with, and patients. 
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In spite of the job’s demands, nursing is a highly rewarding profession. Patients often form opinions of their experience in a hospital based on the interactions they have with the nursing staff. Patients rely on nurses to have their basic needs met, receive emotional support, and understand the details of their condition. When a nurse can provide these services for patient, the patient is often very grateful. Nurses can make a real difference in people’s lives at a time when they need it most. 
Nurses are often friendly, patient, and positive. They are practical, clear-headed people who can make important decisions under pressure, remain calm in stressful situations, and remain kind even with irritable patients or in unpleasant circumstances.
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There are different ways that nurses form good relationships with patients. One way is through effective communication. There are two main types of communication skills: verbal skills and nonverbal skills.
Nurses need verbal skills to understand a patient’s medical history and condition, give a patient instructions, and give information to other health care professionals. The words a nurse chooses to use, or a nurse’s vocabulary, are an important part of having effective verbal skills. Nurses with good verbal skills won’t use technical or medical jargon when speaking to patients. They will use words that are familiar to the patient. They speak slowly and clearly, and they make sure that the patient understands what they are saying.
When nurses have to give a patient a complex explanation, they will organize their thoughts and be direct. They may explain things in a step-by-step manner. They will leave out unnecessary information that could overwhelm the patient.
The way nurses communicate is as important as what they say. In other words, having a good attitude helps nurses communicate effectively. Having a good attitude means being genuine, avoiding acting superior, being argumentative, or acting uninterested. Nurses need to always remember to speak to the patient at eye level, which may mean taking a seat or bending down. 
[bookmark: _GoBack]Nurses avoid prejudging what they think their patients are going to say or how they are feeling. They listen carefully to their patients and allow their patients to express themselves.
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The echoing technique is one method that nurses use to make sure that both the nurse and the patient are clearly communicating. 
Using the echoing technique, the nurse repeats what a patient has said to make sure that he or she understands the patient. Then the nurse asks the patient to explain in his or her own words what the nurse has said. 
This technique ensures that both the nurse and patient understand each other.
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Good communication is not just about what a person says. Nurses use nonverbal skills to develop effective communication with their patients. They use eye contact and positive facial expressions. They are aware of their body language and avoid body language that may make a patient uncomfortable, such as raising their eyebrow questioningly or rolling their eyes. They keep a clean, neat personal appearance and wear a uniform. They may also use touch, such as gently patting a patient’s hand, to comfort or reassure a patient.
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Nurses care for a variety of patients from different cultures, countries, and religions. Their patients may or may not speak English. For some patients, it could be their first time interacting with a health care professional in the United States, and they may be nervous or frightened. Nurses are aware of the cultural differences of their patients and try to accommodate them. For example, with a patient who doesn’t speak English, nurses may use a demonstrative approach in which they use gestures to explain what they are saying. Also, most hospital have certified interpreters available. If they are not available face to face, they have a telephone program available 24/7 so the patient can receive information in his or her language. This is a requirement of the health care facility.
Different cultures have different ideas about what constitutes personal space. When nurses are aware of this, it can help put patients at ease. 
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Sticking to professional standards helps nurses build good relationships with their patients. Some of the simple choices nurses make when interacting with patients contribute to their professionalism. These choices include whether or not to address a patient by his or her first or last name and acknowledging and showing respect for the concerns of the patient’s family members. Professionalism also includes treating all patients equally, observing safety guidelines, and protecting the privacy of patients.
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Nurses play an indispensible role in a patient’s experience in a hospital or other medical setting. Nurses provide patients not only with physical care but with emotional support and education, too.
Nurses have training and experience in building good relationships with patients. They use verbal and nonverbal skills to communicate effectively with patients. They take cultural differences into account when they interact with patients, and they always maintain professionalism.
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SBAR is a communication technique for nurses

S- Situation

What is
happening?

Dr. Ahmed, this is Jo from Unit
2. Mr. Cross in Room 21 has
been complaining of chest pain
and shortness of breath for an
hour.

B- Background

What happened
before?
Vital signs

Mr. Cross had hip replacement
two days ago. His pulse is 120;
his blood pressure is 128/54.

A- Assessment

What do you think
the problem is?

I believe he may be having a
cardiac event.

R_
Recommendations

How do you
propose to address
the problem?

I recommend that you see him
immediately.
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A nurse’s work can be physically demanding

« Work on their feet

» Do tasks that require bending,
stretching, and lifting

+ Constantly lift and position
patients

« Work unconventional hours and
long shifts

+ Are exposed to infectious
diseases and harmful materials

What other aspects of a nurse’s job could be challenging and stressful?
In general, what do you think are the best ways to handle stress?
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Establishing good relationships with patients requires
skill
B

Skills and Example
Characteristics

Practical, clear- | A patient feels shock about his cancer diagnosis.
headed, Nurse gives him facts but also encourages him
positive to stay hopeful.

Make important | The heartbeat of a baby drops while the mother
decisions under | is in labor. Nurse quickly and calmly alerts the
pressure doctor.

Remainicalm A patient with dementia lashes out at medical

and kird.in staff and his family. Nurse puts both patient and
stressful .

; " family at ease.
situations

How do you think nurses form good relationships with patients?
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Verbal skills are one part of effective communication

Nurses observe these guidelines when speaking with
patients:

» Avoid technical or medical jargon

Speak slowly and clearly

Organize complex information

Make sure that the patient understands

Have a good attitude

Truly listen

What could be a consequence of a patient and nurse
misunderstanding each other?
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To enhance communication, nurses use the echoing
technique

1. The nurse repeats what the patient says to make
sure she understands the patient correctly.

2. The nurse asks the patient to explain in his own
words what the nurse tells him to verify the patient
understands correctly.

. 5 “Your arm “Describe to me
‘Wa"""""s' ‘ l hurts?” I how it feels.” ‘

‘ “It's throbbing.” ‘

+ -

When might the echoing technique be a good method for communication?
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Nonverbal skills are also important for nurses

- Make eye contact

» Avoid body language that
could make a patient
uncomfortable

- Keep a clean, neat
appearance

- Wear a uniform

» Use touch in an appropriate,

reassuring way

What are other examples of
positive and negative body
language?

Why do you think it's important
that nurses wear uniforms?
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Nurses make every effort to understand cultural
differences

Cultural Difference Accommodations a Nurse May Make

A pregnant woman in labor | The nurse assures the woman that
says she doesn’t want pain | her request will be respected and
medication because of her | makes a clear note in the patient’s

religious beliefs. file.

A man who only speaks While they wait for the translator,
Korean arrives in the the nurse gestures with the patient
emergency room. He is to identify which part of his body is
clearly in pain. in pain.

A Muslim woman isn’t
comfortable being seen by
a male doctor.

The nurse arranges for a female
doctor to see the patient.

Why is understanding cultural differences about personal space important?
How do people in your culture understand personal space?
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Nurses build good relationships by maintaining
professionalism
B

- Using a patient’s first or last name when
appropriate

Acknowledging family members

Treating patients equally

Observing safety guidelines

Protecting the privacy of patients

What do you think is another example of professionalism?
Why do you think that respecting the privacy of patients is important?





image14.jpeg
Nurses are a key part of a patient’s experience

» Physical care
» Emotional support

- Patient education

Building relationships:
- Effective verbal and nonverbal communication
« Understanding cultural differences
« Maintaining professionalism

What part of nursing do you think you’d excel at? Why?
What part do you think might be a challenge for you? Why?
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Nurses provide hands-on physical care

Tasks Nurses Do Tasks Nurses Don't Do

Administer medication Prescribe medication
Tend to patient’s basic needs, . .

like bathing or dressing EilllbasEnts

Take vitals Order diagnostic tests

Make recommendations for

Dress wounds - ar
patients to see specialists

Prepare patients for physical

3 Contact insurance companies
exams or medical procedures

Assess the patient Provide talk therapy

What other responsibilities do you know about that nurses
have that involve providing physical care to patients?





image3.jpeg
Nurses provide emotional support

Nurses give emotional support to patients who are:

- Dealing with an -
upsetting diagnosis

» Making a difficult choice

» Coming to terms with a
condition

- Rejoicing in a happy
moment or about good

news
» Dying or facing a

\
AS —
- A
/ i/
terminal illness

What type of person can provide consistent emotional
care to patients in a wide variety of circumstances?
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Nurses educate the public, patients, and patients’
families

Topic Example

Making meal choices that will help lower

Diet and disease
cholesterol

Self-administering When and how to administer insulin for
medication diabetes

How to clean and dress a healing gunshot

Wounds
wound
: How to take a child’s temperature and at

Looking for

. what temperature a parent should call the
symptoms of illness oor
Taking preventive How much daily exercise is needed to help
measures prevent heart disease

In what other ways do nurses educate patients and their families?
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Nurses are almost always part of an interdisciplinary
team

» Team up with doctors,
specialists, surgeons,
diagnostic technicians, and
other nurses

« Supervise other nurses and
nurse aides

» Keep careful patient records
to share with the team

- Make critical decisions with
the team

Supervisors are leaders. What skills does a good leader have?
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